
    

 
Earn It! Keep It! Save It! San Francisco SURVEY QUESTIONS 

Please CIRCLE the most appropriate number or letter for the answer.   
 
1.  Would you like to participate in our survey by allowing us to keep your tax return information?  

1 Yes  2    No 
1.   What is your ethnicity? 

AA   African-American CA   Caucasian  LA   Latino/Hispanic  OT   Other 
NA   Native American AS    Asian  PI   Pacific Islander  DE   Decline to answer 

3.   Do you have a bank account? 
1 Yes, Checking   
2 Yes, Savings 
3 Both, Checking & Savings 

4 No, but would like one 
5 No, and not interested 
6 bƻΣ ŘƻƴΩǘ ǉǳŀƭƛŦȅ 

99   Decline to answer 

3.   Did you receive food stamps in 2007? 
 
 

 
 

 

5.   Do you currently have health insurance coverage for your children? 
 1 Yes 
 2 No 

3    No, but I would like more 
information 

4  NA 
99  Decline to answer 

5.   How did you have your taxes done last year? 
1 Did not file taxes last year 
2 Here 
3 Went to another free place like this 
4 Did my own 
5 Family or friend did them for free 
6 Went to a commercial preparer like H&R 

Block or Jackson Hewitt and got an instant 
refund 

7 Went to a commercial preparer like H&R 
Block or Jackson Hewitt but did not get the 
instant refund 

8 Paid someone else and got an instant 
refund 

9 Paid someone else but did not get the 
instant refund 

99 Decline to answer 
7.   How did you hear about this tax assistance site? 

1 Flyer or poster 
2 I came here last year 
3 I heard it on the radio 
4 I saw it on TV 

5 I saw it in the newspaper 
6 I walked by 
7 Friend or family member 

told me 

8 Someone else told me 
9 Not sure 
99 Decline to answer 

7.   Do you or anyone in your household have a disability? 
1 Yes 

2 No 
99 Decline to answer 

 

9.  Last time you had a financial emergency between paychecks (e.g. car repair or medical problem), how did 
you pay for it? 
1   Pulled from my savings 
2   Put it on my credit card 
3   Borrowed from a friend or family member 
4   Took out a payday loan (e.g. from a check 

cashing center) 

5   Did not address the emergency until I had 
funds 

6   Went without food or other necessities to 
pay for it 

99    Decline to Answer 

2.   What is your ethnicity? 
AA   African-American CA   Caucasian  LA   Latino/Hispanic  OT   Other 
NA   Native American AS    Asian  PI   Pacific Islander  DE   Decline to answer 

 

4.   Did you receive food stamps in 2007? 
1 Yes          2 No             3    No, but I would like more information            99  Decline to answer 

 

6.   How did you have your taxes done last year? 
1   Did not file taxes last year     6   Went to a commercial preparer like H&R Block or Jackson  
2   Here             Hewitt and got an instant refund    
3   Went to another free place like this      7   Went to a commercial preparer like H& Block or Jackson  
4   Did my own            Hewitt but did not get the instant refund 
5   Family or friend did them for free   8   Paid someone else and got an Instant refund 
        9   Paid someone else but did not get the instant refund 

99   Decline to answer 
 

8.   Do you or anyone in your household have a disability? 
      1  Yes   2  No      99 Decline to answer  

10. Do all the adults in your household currently have health insurance coverage (such as private 
insurance, that provided by an employer, or other public coverage)?  

1    No, one or more adults does not have health coverage  
2     Yes, everyone in my household currently has health coverage   
99   Decline to Answer 

 
 
 



    

 

 

Earn It! Keep It! Save It! would like to keep your tax return information, including your answers to 
our survey questions. Your participation is voluntary.  

We will use this data to: 

 Demonstrate the need for continued free tax preparation services in your community 

 Learn what other services we should offer to help build your income and assets 

 Help us improve our outreach efforts 

 Help prepare your tax return much faster NEXT YEAR by allowing this tax assistance site to 
securely store your current tax return information that you are providing today  

 Contact you in the future about services which you have indicated interest in. This will 
involve, in some cases, providing only contact information to food stamp providers or 
health coverage providers in your county.  

We will analyze the data without your identifying information, such as name and Social Security 
Number.  For further privacy protection to tax filers, we will report only combined data that cannot 
be used to identify individual information. Once we complete our analysis, we will properly dispose 
of your information in a way that will protect your privacy. 

 

Would you like to participate in our survey by allowing us to keep your tax return information? 
 

 YES! (1) I authorize the use of my tax return information and survey question answers for the purposes 
listed above. 
 

 NO! (2) I DO NOT authorize the use of my tax return information and survey question answers for the 
purposes listed above. 
 
Taxpayer Name (PRINT): ________________________________   
 
 
Signature: __________________________________                Date: ____________________________
 
 
 

Attention Volunteer! Please Read! 
If the tax filer would like to authorize the use of their information, please indicate their answer with a 
άмέ ƛƴ ǘƘŜ ŦƛǊǎǘ ǇǊŜǇŀǊŜǊΩǎ ǳǎŜ ŦƛŜƭŘ ƛƴ ¢ŀȄ²ƛǎŜΦ ¢ƘŜƴ ƘŀǾŜ ǘƘŜ ǘŀȄ ŦƛƭŜǊ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅΦ  
If the tax filer would not  like to authorize the use of their information, please indicate their answer 
ǿƛǘƘ ŀ άнέ ƛƴ ǘƘŜ ŦƛǊǎǘ preparŜǊΩǎ use field in TaxWise and you do not need to complete the survey. 


